ARTHOVEN Terms & Conditions

Effective Date: 01-11-2025

1. About ARTHOVEN

ARTHOVEN is a creative art and craft space located at Winkelcentrum Woensel 61,
Eindhoven, The Netherlands. We provide a venue for workshops, exhibitions, and other
creative events organized by independent artists, makers, and instructors. ARTHOVEN
does not act as an event organizer or intermediary in payments — we simply provide the
physical space and promotional support.

2. Workshops and Events

Each workshop or event listed on our website or social media is organized by an individual
artist or partner. Specific details such as duration, age group, materials, and cost are
stated in each event description. Participation is open to the public within the specified age
range for each event.

3. Registration and Payment

When registering for a workshop or event, payment is made directly to the instructor or
organizer, according to the terms described in the event listing. ARTHOVEN does not
collect or process payments for these activities.

4. Cancellations and Rescheduling

Participants may cancel their registration at least 72 hours before the start of the event to
receive a refund (according to the instructor’s policy). Requests for rescheduling can be
made by agreement with the organizer and depend on availability. ARTHOVEN is not
responsible for managing cancellations, refunds, or transfers — these are handled
directly by the workshop organizer.

5. Liability

ARTHOVEN provides a safe and welcoming environment for all visitors but is not liable
for any personal injury, property damage, or loss occurring during workshops or events.



Participants attend and use the space at their own risk. Organizers are responsible for
the safety of their own activities, materials, and participants during the events they host.

6. Intellectual Property

All artworks or creative pieces produced during workshops remain the property of the
participant unless otherwise stated by the instructor. By attending events at ARTHOVEN,
you agree that photos or videos taken in the space may be used for promotional purposes,
unless you request otherwise in writing.

7. Changes and Cancellations by ARTHOVEN

ARTHOVEN reserves the right to modify or cancel access to the space in case of
maintenance, safety concerns, or unforeseen circumstances. If such changes affect a
scheduled event, the organizer will be notified as early as possible.

8. Privacy

We respect your privacy. Any personal data collected through our website, email, or forms
is handled according to our Privacy Policy and GDPR regulations. We never share your
data with third parties and use it only to provide updates, respond to inquiries, or manage
subscriptions.

9. Governing Law

These Terms and Conditions are governed by the laws of The Netherlands. Any disputes
shall be resolved in accordance with Dutch law.

10. Contact

If you have any questions regarding these Terms and Conditions, please contact us at:

ARTHOVEN

Winkelcentrum Woensel 61
Eindhoven, The Netherlands
Email: arthoven.2025@gmail.com



